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CUPE backgrounder on federal income support announcements 

 
 

What was in the federal government’s March 18 announcement: 

 A new Emergency Care Benefit that will apply to workers who do not qualify for 
Employment Insurance and who are in isolation, caring for a sick family member, and/or 
providing childcare.  
 

o The benefit will provide a maximum of $450 per week for up to 15 weeks. 
o Parents who are unable to work because they need to provide childcare due to 

school closures are eligible even if they do qualify for EI. 
 

 A new Emergency Support Benefit for workers who are facing unemployment and who 
do not qualify for EI.  

 An increase in the Canada Child Benefit with a top-up of up to $300 per child. 
 An increase in the GST/HST Credit to low income Canadians with up to an additional 

$300 per adult and $150 per child. 
 The federal government will waive the one-week waiting requirement for EI Sickness 

Benefits in cases of quarantine and waive the requirement to provide a medical 
certificate for EI Sickness Benefits. 

 The tax filing deadline is deferred until June 1 and the requirement to pay any taxes 
owing is deferred until August 31. 

 A new wage subsidy for small businesses (including charities and not-for-profits) that will 
cover up to 10% of payroll to encourage them to continue to pay wages. 

 A six-month, interest-free moratorium on all Canada Student Loan payments. 
 Increased flexibility for mortgage lenders to allow them to defer mortgage payments for 

up to six months. 
 

What does this mean for CUPE members? 
 

1. If you are sick: 
 
Check the provisions of your collective agreement. If your employer provides sick leave or 
short-term disability, that should be used first. Once any sick leave or short-term disability 
allowance has been exhausted, you can either apply for EI Sickness Benefits or for the new 
Emergency Care Benefit. Your employer may provide a top-up for EI Sickness Benefits. 
Provincial and federal legislation will protect your job while you are on leave. 
 

2. If you are a caregiver: 
 
Check the provisions of your collective agreement. Your employer may provide a caregiving 
leave. If your family member is critically ill, you may qualify for EI Caregiver Benefits. 
Otherwise, you will be eligible for the new Emergency Care Benefit. Your employer may 
provide a top-up for EI Caregiver Benefits. If so, you should see if your employer would be 
willing to extend the same top-up for the new Emergency Care Benefit. Provincial and 
federal legislation will protect your job while you are on leave. 
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3. If you are being laid off: 
 
If you are eligible, you can apply for regular EI benefits. If you are not eligible, the 
government is introducing a new Emergency Support Benefit for workers who do not qualify 
for EI.  
 
4. If your employer is reducing your hours of service:  
 
Your employer may be eligible for a Work-Sharing arrangement, which could lead to you 
working part-time and receiving EI benefits part-time. Your employer could also qualify for 
the new wage subsidy for small businesses, which could help them to maintain payroll.  

 
If you are not sure what kind of leaves or benefits your collective agreement provides, check 
with your local union. Your local executive will be in close communication with CUPE National 
staff, who can help to interpret collective agreement language and provide advice on accessing 
provincial and federal government programs.  
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